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Sandpoint, Idaho September 2012



Sandpoint Public
Works Department

To: City Council

From: Ryan J. Luttmann, Public Works Director

CC: Mayor Rognstad

Date: 10/25/2016

Re: Request for Sewer Charge Reduction for 526 Pine Street

The City has received a request for the reduction of the sewer charges at 526 Pine Street from the
property owner as a result of leak in the water line serving the building. The property has a commercial
account and the current billing system in place at the City goes back to September 2006 and no previous
Sewer waivers have been applied to this property.

The water usage records support the owner’s notes that a leak was discovered around September 5 and
was fixed and invoiced on September 24, 2016, which would be reflected in the billing for September
and October. The water usage for the 2 months when the leak was present totaled approximately 39,431
gallons which is approximately 38,298 gallons over usage for the previous year.

The Senior Meter Technician for the City was informed of the leak at the property and the owner has
provided the invoice for the replacement of the waterline between the meter and the building. It appears
the excess water usage associated with the leaking water service line was not sent to the Wastewater
Treatment Plant.

Recommendation: The Public Works Department recommends the Council waive the sewer charge that
is in excess of their normal usage for the 2 months of billing when the leak was present.



Oct 13, 2016

Request for deduction of water/ sewer bill for service period 8/15/16- 9/15/16
Account number: 0023-001250.00
526 Pine St

To whom it may concern:

Over the Labor Day (Sept 3- 5) weekend a pipe broke under the house. I was informed by my renter on
9/5 or 9/6 that there was not much water pressure. I fixed the leak that appeared to be causing the
problem, but a couple days later, saw there was water leaking from underground outside the house.
Water to the house was turned off, and excavator was called. It was close to a week before he could
come, and at that time, a new water line was installed.

I would like to request any consideration in a deduction for this bill, which is more than 3 times our
normal rate. ‘

Thank you.
Sincerely,
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TerpgrCooper



Colten Plue Excavation LL.C
PO Box 581

Invoice

Date Invoice #
Kootenai, ID 83840 S e
Phone # 208-946-1800
RCE-23395
Bill To
Terry Cooper
526 Pine St
Sandpoint, [D 83864
Terms Project
Description Amount
Dug out and replaced water line from meter to crawl spacc. Backfill. 540.00
Permit 65.00
Parts 165.36
Maobilization 100.00
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Payments/Credits $0.00
[Tppreciate your DUSTess
Balance Due $870.36
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CI| Y OF SANDPO|NT Pay your bill online - www.sandpointidaho.gov

& SREGRERIIGHITTS e Fien Pay your bill or obtain account balance

1123 Lake Street Sandpoint, ID 83864 Information at 1-855-819-0769.
Phone: 208-263-3561 Fax: 208-265-1489
Emergency after hours - 866-482-4804 Emergency after hours - 866-482-4804

]

ACCOUNT INFORMATION

Account Number 0023-001250.00
3101 7*1****=SCH 5-DIGIT 83864 ﬁr‘in“’:r"“?:tg:fjmge o FINE BT
Service Period 08/15/2016 to 09/15/2016
LT L (AT A P R PR T PR Bill Date ® J000112016
Due Date 10/25/2016
TERRY & BRENDA COOPER
SANDPOINT ID 83864-8934 METER INFORMATION
Current Read 192849
Previous Read 173311
YOUR MONTHLY USAGE (1,000 GAL INCREMENTS) Usags (Geltons) 19538
ACCOUNT ACTIVITY
195 Previous Balance 76. 56
’ Payments/Credits -76.56
18 Balance Forward 0.00
1 CURRENT CHARGES
7 J Water 91. 88
J Sewer 198.04
3

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
CURRENT YEAR | FREVIOUS YEAR

LEAF PICKUP AMOUNT DUE

The City of Sandpoint will pick up un-bagged leaves November 14-18, 2016 TEXTAL DUk Ravha
or until finished. City Residents are asked to place leaves in the street next to

the curb by November 13, 2016 Branches or bagged leaves will not be

picked up. For information call the Public Works office at 263-3428 M

F 7:30 a.m.-3:30 p.m.

North Idaho Crisis Services, free Professional Help when you need it,
M-F 5pm-8am & Sat, Sun and Holidays 24 Hours 208-946-5595

PAYMENT COUPON - $15.00 LATE FEE IF NOT PAID BY DUE DATE: 1 *PREVIOUS BALANCE DUE IMMEDIATELY

Please return this portion along with your payment
and make checks payable to City of Sandpoint.

ACCOUNT INFORMATION AMOUNT DUE
Account Number 0023-001250.00
Service Address 526 PINE ST
Bill Date 10/01/2016 TOTAL DUE 289.92
Due Date 10/25/2016

AMOUNT ENCLOSED $

0023001250000269920000000248992

Remit Payment To:
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TERRY & BRENDA COOPER City Of Sandpoint
PO BOX 39
SANDPOINT ID 83864-8934 CALDWELL, ID 83606-0039
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